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Better Ipsos 
 
Ipsos is the only independent 
multinational research agency 
managed and controlled by 
research professionals 
 



Our Philosophy 

ÅWe give the best answer to our clients needs with the 
most cutting edge and efficient models 

 

ÅWe have a consistent knowledge of the 84 countries 
where we operate 

 

ÅWe have the best operational coverage that 
guarantees efficient and competitive costs 

 

ÅWe follow Areas of expertise that build strong 
international brands developing a superior knowledge 

 

 



A global network of research specialists 

Á Presence in over 84 countries and 150+ offices  

Á  Over 16,000 employees  

Á  Over 30 million interviews per year 

Á  Listed on the Paris Stock Exchange since 99 

Á  Global commitment to Quality 

Á  Global Reputation 

Á  Online presence in 45 countries (and growing) 



A global network of research specialists 

Albania 
Algeria 
Argentina 
Australia 
Bahrain  
Belgium  
Bolivia  
Bosnia 
Brazil 
Bulgaria 
Canada 
Chile 
China 

 

Colombia 
Costa Rica 
Croatia 
Cyprus 
Czech Republic 
Denmark 
Dominican Rep 
Ecuador 
Egypt 
France 
Germany 
Ghana 
Greece 

Guatemala 
Hong Kong 
Hungary 
India 
Indonesia 
Iraq 
Ireland 
Italia 
Ivory Coast 
Japan 
Jordan 
Kenya 
Kosovo 

Kuwait 
Lebanon 
Macedonia 
Malaysia 
Mexico 
Montenegro 
Morocco 
Mozambique 
Netherlands 
New Zealand 
Nigeria 
Norway 
Panama 

Pakistan 
Peru 
Philippines 
Poland 
Portugal 
Puerto Rico 
Qatar 
Romania 
Russia 
Saudi Arabia 
Serbia 
Singapore 
Slovakia 
 

Slovenia 
South Africa 
South Korea 
Spain 
Sweden 
Switzerland 
Taiwan 
Tanzania 
Thailand 
Tunisia 
Turkey 
UAE 
Uganda 
 

United 
Kingdom 
Ukraine 
USA 
Venezuela 
Vietnam 
Zambia 



Ipsos Observer 
 
Ipsos Observer is the global practice 
within the Ipsos Group which 
specialises in Survey Management, 
Data Collection and Data Delivery  
 



Online & Panel Services 

Omnibus Services 

F2F Field Services 

CATI Call Centres  

Global 



Your Regional Co-ordination Partner 

Å We are the lead practice for handling multi-country 
& complex research studies in APAC.   

Å We have substantial track record in conducting 
regional data collection services for multi-national 
corporations & consultancies. 

Å Dedicated project team with high level of expertise. 

 

 

 



Good Quality, Fast and Value for Money 

Å Supported by the Ipsos data collection 
infrastructure, we provide quality data to you in 
highly competitive costs and time. 

Å Operate directly under Ipsos Operation Unit, we 
offer quality service at cheaper rate to our client 

Å Fast turnaround: 5 days from project confirmation 
to ready for field; 2 weeks from data collection to 
data ready for n=500 Nat Rep samples for 15-min 
CATI interviewing in HK. 

 

 

 

 

 



We Provide Quality Data in Formats that Suit Your Needs 

Å Our in-house Data Processing team enable us to 
deliver quality data in format that cater for your 
needs. 

Å We support raw data format such as Dimension, 
SPSS, Excel and ASCII etc. 

Å We provide cross tabulation in reader friendly 
format  

Å We can tailor-made automated charts and data 
reporting portal for different clients 

 

 

 



Largest CATI in HK 
 
128 CATI stations in HK & GZ (150,000+ 
interviews in 2012) 

 
Phone interviews in 30+ countries  

 
Multi -language capability: Cantonese, 
Mandarin, English and other Asian 
languages 



Extensive F2F 
interviewer force 
 

Over 118,000 FTF interviews in 2012 
 

CAPI & WAPI enabled, CLT, Street-
intercept and door-to-door capabilities 
 

State of the art technology: we use 

iPads to conduct outdoor FTF interviews 




